
CZ.NIC, z. s. p. o.

Milešovská 5

130 00 Praha 3

Request to remove

two-factor authentication

Select the methods you want to remove:

☐ Security key

☐ One-time password (OTP)

☐ MojeID Klíč (mobile app)

☐ MojeID Autentikátor

If you remove two-factor authentication, you will lose access to public administration services. In case you 
want to regain access to public administration services, you will have to go through the whole process again 
(including the identity verification at the Czech POINT office, if you cannot use another authentication 
method).

mojeID account:

First and last name:

Phone number:

E-mail:

Street:

City:

Postal code:

……………………………………………………………..

Date and signature of an authorised person (account owner)

Please send this request to the following data box ID: h4axdn8. Be sure to check the sender identity box.

If you do not have a data box, confirm the request with your notarized signature and send the original 
request to our association‘s address.
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